Learning Goal #4 Problem Solving Results (BSBA, BS-ECON, &

BSBAE)
Accurately Define Problem/Issue
Academic Co-op Total
Year Cycle Unacceptable Marginal Acceptable Good Outstanding rated
BSBA
2006-2007 F-W 0.0% 2.3% 15.5% 48.8% 33.3% 213
2006-2007 S-S 0.5% 3.2% 15.9% 45.0% 35.4% 189
2007-2008 F-W 0.0% 3.2% 13.4% 45.8% 37.7% 284
2007-2008 S-S 0.0% 4.6% 15.2% 45.6% 34.6% 263
2008-2009 S-S 0.4% 3.3% 17.6% 43.6% 35.2% 273
2008-2009 F-W 0.0% 3.3% 20.8% 42.0% 30.0% 313
2009-2010 F-W 0.4% 4.4% 22.7% 45.8% 26.7% 251
BSBAE
2006-2007 F-W 0.0% 0.0% 13.3% 26.7% 60.0% 15
2006-2007 S-S 0.0% 0.0% 18.8% 62.5% 18.8% 16
2007-2008 F-W 0.0% 0.0% 5.9% 58.8% 35.3% 17
2007-2008 S-S 0.0% 0.0% 16.7% 33.3% 50.0% 18
2008-2009 F-W 0.0% 7.7% 7.7% 46.2% 38.5% 13
2008-2009 S-S 9.1% 0.0% 27.3% 36.4% 27.3% 11
2009-2010 F-W 0.0% 0.0% 20.0% 80.0% 0.0% 5
BS-ECON
2007-2008 S-S 0.0% 0.0% 25.0% 50.0% 25.0% 4
2008-2009 F-W 0.0% 0.0% 16.7% 50.0% 33.3% 6
2008-2009 S-S 0.0% 20.0% 0.0% 60.0% 20.0% 5
2009-2010 F-W 0.0% 0.0% 22.2% 33.3% 44.4% 7

Identify Potential Causes
Unacceptable Marginal Acceptable Good Outstanding  Total rated

BSBA

2006-2007 F-W 0.5% 3.3% 20.4% 53.6% 22.3% 211
2006-2007 S-S 0.5% 4.2% 21.5% 50.3% 23.6% 191
2007-2008 F-W 0.0% 4.8% 22.1% 51.3% 21.8% 271
2007-2008 S-S 1.2% 6.2% 19.2% 48.1% 25.4% 260
2008-2009 F-W 1.0% 7.0% 24.5% 44.9% 22.6% 314
2008-2009 S-S 7.0% 3.7% 21.3% 48.7% 25.7% 269
2009-2010 F-W 0.0% 6.6% 26.0% 50.0% 17.4% 242
BSBAE

2006-2007 F-W 0.0% 0.0% 26.7% 20.0% 53.3% 15
2006-2007 S-S 0.0% 0.0% 31.3% 50.0% 18.8% 16
2007-2008 F-W 0.0% 0.0% 17.6% 52.9% 29.4% 17
2007-2008 S-S 0.0% 5.6% 5.6% 55.6% 33.3% 18
2008-2009 F-W 0.0% 7.7% 7.7% 61.5% 23.1% 13
2008-2009 S-S 0.0% 10.0% 40.0% 20.0% 30.0% 10
2009-2010 F-W 0.0% 0.0% 40.0% 60.0% 0.0% 5

BS-ECON



2007-2008 S-S 0.0% 0.0% 50.0% 50.0% 0.0% 4
2008-2009 F-W 0.0% 0.0% 16.7% 33.3% 50.0% 6
2008-2009 S-S 0.0% 20.0% 20.0% 40.0% 20.0% 5
2009-2010 F-W 0.0% 0.0% 22.2% 66,7% 11.1% 9

Identify Primary Cause
Unacceptable Marginal Acceptable Good Outstanding  Total rated

BSBA
2006-2007 F-W 0.5% 1.9% 17.2% 48.8% 31.6% 209
2006-2007 S-S 0.5% 3.2% 18.9% 49.5% 27.9% 190
2007-2008 F-W 0.0% 4.4% 18.8% 49.8% 26.9% 271
2007-2008 S-S 1.1% 6.1% 18.3% 49.8% 24.7% 263
2008-2009 F-W 0.6% 6.1% 23.6% 43.8% 25.9% 313
2008-2009 S-S 0.4% 4.9% 21.3% 42.5% 31.0% 268
2009-2010 F-W 0.0% 5.7% 24.5% 47.8% 22.0% 245
BSBAE
2006-2007 F-W 0.0% 0.0% 26.7% 20.0% 53.3% 15
2006-2007 S-S 0.0% 0.0% 25.0% 56.3% 18.8% 16
2007-2008 F-W 0.0% 0.0% 17.6% 41.2% 41.2% 17
2007-2008 S-S 0.0% 0.0% 11.8% 47.1% 41.2% 17
2008-2009 F-W 0.0% 7.7% 7.7% 46.2% 38.5% 13
2008-2009 S-S 0.0% 0.0% 40.0% 30.0% 30.0% 10
2009-2010 F-W 0.0% 0.0% 40.0% 60.0% 0.0% 5
BS-ECON
2007-2008 S-S 0.0% 0.0% 50.0% 50.0% 0.0% 4
2008-2009 F-W 0.0% 0.0% 16.7% 50.0% 33.3% 6
2008-2009 S-S 0.0% 20.0% 0.0% 60.0% 20.0% 5
2009-2010 F-W 0.0% 10.0% 20.0% 30.0% 40.0% 10
Assess advantages and disadvantage of each solution/course of action
Unacceptable Marginal Acceptable Good Outstanding  Total rated
BSBA
2006-2007 F-W 0.5% 1.5% 15.4% 57.2% 25.4% 201
2006-2007 S-S 0.5% 5.5% 17.5% 48.6% 27.9% 183
2007-2008 F-W 0.0% 5.8% 18.5% 48.8% 26.9% 260
2007-2008 S-S 0.8% 5.2% 20.8% 46.4% 26.8% 250
2008-2009 F-W 0.0% 6.6% 25.7% 42.9% 24.8% 303
2008-2009 S-S 0.8% 3.5% 22.9% 44.2% 28.7% 258
2009-2010 F-W 0.0% 4.8% 26.2% 46.7% 22.3% 229
BSBAE
2006-2007 F-W 0.0% 0.0% 13.3% 33.3% 53.3% 15
2006-2007 S-S 0.0% 0.0% 31.3% 62.5% 6.3% 16
2007-2008 F-W 0.0% 0.0% 17.6% 41.2% 41.2% 17
2007-2008 S-S 0.0% 11.1% 5.6% 38.9% 44.4% 18
2008-2009 F-W 0.0% 7.7% 23.1% 38.5% 30.8% 13
2008-2009 S-S 0.0% 0.0% 33.3% 44.4% 22.2% 9

2009-2010 F-W 0.0% 0.0% 25.0% 75.0% 0.0% 4



BS-ECON

2007-2008 S-S 0.0% 0.0% 50.0% 50.0% 0.0% 4
2008-2009 F-W 0.0% 16.7% 0.0% 50.0% 33.3% 6
2008-2009 S-S 0.0% 20.0% 0.0% 60.0% 20.0% 5
2009-2010 F-W 0.0% 0.0% 22.2% 33.3% 44.4% 9

Implement Most Effective Solution
Unacceptable Marginal Acceptable Good Outstanding  Total rated

BSBA
2006-2007 F-W 1.4% 2.4% 15.9% 45.7% 34.6% 208
2006-2007 S-S 1.1% 3.8% 16.7% 47.3% 31.2% 186
2007-2008 F-W 0.0% 6.1% 17.9% 49.0% 27.0% 263
2007-2008 S-S 0.8% 6.0% 16.3% 47.6% 29.4% 252
2008-2009 F-W 0.3% 5.9% 20.3% 45.2% 28.2% 305
2008-2009 S-S 1.1% 4.5% 19.6% 42.3% 32.5% 265
2009-2010 F-W 0.4% 4.7% 25.0% 45.8% 24.2% 236
BSBAE
2006-2007 F-W 0.0% 0.0% 20.0% 26.7% 53.3% 15
2006-2007 S-S 0.0% 0.0% 25.0% 62.5% 12.5% 16
2007-2008 F-W 0.0% 0.0% 12.5% 43.8% 43.8% 16
2007-2008 S-S 0.0% 5.6% 11.1% 50.0% 33.3% 18
2008-2009 F-W 7.7% 0.0% 15.4% 53.8% 23.1% 13
2008-2009 S-S 0.0% 0.0% 33.3% 33.3% 33.3% 9
2009-2010 F-W 0.0% 0.0% 40.0% 60.0% 0.0% 5
BS-ECO
2007-2008 S-S 0.0% 0.0% 50.0% 25.0% 25.0% 4
2008-2009 F-W 0.0% 0.0% 0.0% 71.4% 28.6% 7
2008-2009 S-S 20.0% 0.0% 0.0% 60.0% 20.0% 5
2009-2010 F-W 0.0% 0.0% 22.2% 66.7% 11.1% 9

Assess if Problem is Resolved

Unacceptable Marginal Acceptable Good Outstanding  Total rated
BSBA
2006-2007 F-W 0.5% 2.5% 17.6% 48.2% 31.2% 199
2006-2007 S-S 0.0% 27.0% 16.2% 49.2% 31.9% 185
2007-2008 F-W 0.0% 4.6% 18.9% 44.4% 32.0% 259
2007-2008 S-S 0.4% 4.2% 17.4% 44.5% 33.5% 236
2008-2009 F-W 0.3% 5.9% 21.4% 45.6% 29.4% 294
2008-2009 S-S 0.8% 4.7% 17.9% 45.5% 31.1% 257
2009-2010 F-W 0.4% 5.2% 22.6% 45.7% 26.1% 230
BSBAE
2006-2007 F-W 0.0% 0.0% 13.3% 40.0% 46.7% 15
2006-2007 S-S 0.0% 0.0% 25.0% 62.5% 12.5% 16
2007-2008 F-W 0.0% 0.0% 13.3% 33.3% 53.3% 15
2007-2008 S-S 0.0% 0.0% 16.7% 33.3% 50.0% 18
2008-2009 F-W 7.7% 0.0% 15.4% 46.2% 30.8% 13
2008-2009 S-S 0.0% 10.0% 30.0% 30.0% 30.0% 10
2009-2010 F-W 0.0% 0.0% 40.0% 60.0% 0.0% 5

BS-ECON



2007-2008 S-S 0.0% 0.0% 33.3% 66.7% 0.0% 3
2008-2009 F-W 0.0% 0.0% 0.0% 71.4% 28.6% 7
2008-2009 S-S 0.0% 20.0% 0.0% 60.0% 20.0% 5
2009-2010 F-W 0.0% 0.0% 22.2% 55.6% 22.2% 9

Implement Continuous Improvement
Unacceptable Marginal Acceptable Good Outstanding  Total rated

BSBA

2006-2007 F-W 1.6% 2.1% 17.3% 46.1% 33.0% 191
2006-2007 S-S 0.6% 3.4% 14.8% 48.9% 32.4% 176
2007-2008 F-W 0.0% 6.2% 19.8% 44.4% 29.6% 257
2007-2008 S-S 0.4% 3.9% 20.5% 41.9% 33.2% 229
2008-2009 F-W 0.3% 4.5% 22.4% 41.4% 31.4% 290
2008-2009 S-S 1.2% 3.6% 18.4% 42.0% 34.8% 250
2009-2010 F-W 0.5% 6.0% 25.0% 42.6% 25.9% 216
BSBAE

2006-2007 F-W 0.0% 0.0% 21.4% 28.6% 50.0% 14
2006-2007 S-S 0.0% 0.0% 40.0% 46.7% 13.3% 15
2007-2008 F-W 0.0% 0.0% 13.3% 46.7% 40.0% 15
2007-2008 S-S 0.0% 6.3% 6.3% 50.0% 37.5% 16
2008-2009 F-W 8.3% 0.0% 16.7% 50.0% 25.0% 12
2008-2009 S-S 0.0% 0.0% 33.3% 22.2% 44.4% 9
2009-2010 F-W 0.0% 0.0% 25.0% 50.0% 25.0%

BA-ECON

2007-2008 S-S 0.0% 0.0% 33.3% 33.3% 33.3% 3
2008-2009 F-W 0.0% 16.7% 0.0% 50.0% 33.3% 6
2008-2009 S-S 20.0% 0.0% 0.0% 60.0% 20.0% 5
2009-2010 F-W 0.0% 0.0% 28.6% 28.6% 42.9% 7



